
9 / 9 / 2 0 2 6

1

Office of the Ohio Consumers' Counsel • 65 East State Street, 7th Floor • Columbus, Ohio 43215 • www.occ.ohio.gov

Making Wise 
Energy Choices

Presented by:

Kathryn Metz
Senior Outreach and Education 
Specialist 

Office of the Ohio Consumers' Counsel • 65 East State Street, 7th Floor • Columbus, Ohio 43215 • www.occ.ohio.gov

Outline

• Avoid Utility Scams

• Stop Unwanted Calls

• Utility Assistance 
Programs

• Energy Efficiency Tips
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Ohio Consumers’ Counsel’s Mission

“The Office of the Ohio 

Consumers’ Counsel advocates 

and educates to secure for 

Ohioans affordable, reliable and 

equitable residential utility 

services that are essential to 

their well-being.” 
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Warm up

• Do you have a natural gas or electric 
utility account?

• Do you know how much your gas and 
electric bills are each month?

• Have you ever had a problem with your 
utility services?
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Common Utility Scams

• Emergency Payment  

• Utility Imposter Scam

• False Refunds

• Solar Scams
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Reducing unwanted calls

8

DoNotCall.Gov Robocalls Call blocking

Keep personal 
information 
PRIVATE

Don’t answer 
unknown 
numbers

Report 
offenders 
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Energy Marketers
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• Beware of anyone 

claiming they can save 

you money on your 

energy bills 

• Do not show them 

your utility bills
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Utility Assistance 
Programs

• Summer 
Crisis 
Program

• PIPP Plus

• HEAP
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Which uses less 
energy?

A. A gaming PC? 

B. A game console?

15 Office of the Ohio Consumers' Counsel • 65 East State Street, 7th Floor • Columbus, Ohio 43215 • www.occ.ohio.gov

Which uses less 
energy?

A. Streaming TV shows 
on a laptop?

B. Streaming TV shows 
on a tablet?

C. Streaming TV shows 
on a desktop computer?
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Which uses less 
energy?

A. A full 
refrigerator?

B. An empty 
refrigerator?
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Which uses less 
energy?

A. Taking a 
shower?

B. Taking a bath?
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To save energy you 
should…?

A. Turn your computer 
completely off ?

B. Put it into sleep 
mode?
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To save energy you 
should…?

A. Charge your phone 
only when it needs 
charged?

B. Leave it on the 
charger all night?
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Energy Efficiency

21

Adjust the 
thermostat

Replace 
furnace 
filters

Seal air 
leaks

Vampire 
Energy

Cook 
efficiently

Laundry and 
dishwasher 

tips
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Office of the Ohio Consumers’ Counsel

THANK YOU!
QUESTIONS?

Presented by:

Kathryn Metz
Kathryn.metz@occ.ohio.gov
Senior Outreach and Education 
Specialist
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